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Kick st art  y o u r  career  in  t he  lu xu ry  ho spi t a l i t y  indu st ry  w it h  o u r  Tra inee  P ro g ram!

This  i s  y o u r  chance  t o  g a in  hands - o n exper ience  in  a  w o r ld - c la ss ,  5- st ar  ho t e l  
env i ro nment  w hi le  dev e lo ping  essent ia l  sk i l l s  fo r  a  su ccess fu l  career  in  ho spi t a l i t y .  

A s a   T ra inee ,  y o u ’ l l  be  at  t he  heart  o f  o u r  g u est  exper ience ,  de l iv er ing  except io na l  
serv ice  and g a in ing  hands - o n exper ience  in  a  fast - paced ,  lu xu ry  ho spi t a l i t y  env i ro nment .  

Why Jo in  Us?  

W e are  no t  j u st  o f fer ing  a  j o b ,  w e  are  o f fer ing  a  lau nchpad fo r  y o u r  career .  Yo u  w i l l  be  
part  o f  a  prest ig io u s  t eam in  o ne  o f  M alt a ’s  leading  lu xu ry  ho t e ls ,  w here  e leg ance ,  
inno v at io n ,  and except io na l  serv ice  co me t o g et her .  

What ’s  in  i t  for  YOU? 

• C areer  G ro w t h :  Be  part  o f  t he   A cademy ,  t he  mo st  int eract iv e  e - learn ing  ho spi t a l i t y  
p lat fo rm,  and g a in  access  t o  exc lu s iv e  t ra in ing s ,  w o rk sho ps ,  and cert i f icat io ns .  

• C ro ss - Tra in ing  Oppo rt u nit ies :  C u r io u s  abo u t  o t her  depart ment s?  Explo re  d i f ferent  
areas  o f  ho spi t a l i t y  t hro u g h o u r  cro ss - t ra in ing  pro g rams.  

• G lo bal  Expo su re :  En j o y  s t a f f  d isco u nt s  ho t e ls  w o r ldw ide ,  w i t h  u p t o  65% o f f  ro o m 
rat es  and 50% o f f  d in ing .  

• W el lness  &  L i fest y le :  S t ay  f i t  w i t h  a  50% d isco u nt  o ne  o f  M alt a ’s  la rg est  f i t ness  
cent res .  

• Team C u lt u re :  Jo in  a  v ibrant  t eam w it h  reg u lar  s t a f f  part ies ,  ev ent s ,  and 
depart ment a l  o u t ing s .  

• Dai ly  Perks :  Free  meals  in  o u r  s t a f f  cant een and co mpl iment ary  u ni fo rm lau ndry  
serv ice .  
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Food and Beverage

Key  Respo ns ib i l i t ies :  

G reet  g u est s  w armly ,  ass is t  w i t h  menu  inqu ir ies ,  and t ak e  fo o d and bev erag e o rders  w it h  a  
smi le .  

S erv e  meals  and dr ink s  in  a  f r iendly ,  e f f ic ient ,  and pro fess io na l  manner ,  w het her  at  t ab les ,  
co u nt ers ,  o r  in  g u est  ro o ms.  

Learn  and pract ice  v ar io u s  serv ice  s t y les ,  inc lu ding  F ine  Din ing ,  Table  S erv ice ,  Bu f fet  
S erv ice ,  Lo u ng e S erv ice ,  and Ro o m S erv ice ,  w hi le  u pho ld ing  t he  h ig hest  brand st andards .  

P resent  fo o d and bev erag es  w it h  prec is io n ,  ensu r ing  t hey  meet  est abl i shed hea l t h ,  sa fet y ,  
and present at io n  g u ide l ines .  

Prepare  and o rg aniz e  d in ing  areas ,  inc lu ding  set t ing  t ables ,  ar rang ing  fo o d t rays ,  and 
maint a in ing  c lean  and inv i t ing  w o rk spaces .  

Ensu re  a l l  serv ice  areas  are  s t o ck ed ,  o rg aniz ed ,  and ready  t o  impress  g u est s  at  a l l  t imes .  

Learn  dr ink - mix ing  t echniqu es  and ass is t  in  cra f t ing  creat iv e  co ck t a i l s  and bev erag e 
menu s .  

G a in  hands - o n exper ience  in  fo o d preparat io n  and present at io n ,  w o rk ing  a lo ng s ide  
exper ienced chefs  and bart enders .  

C o l labo rat e  w it h  t he  F&B t eam t o  ensu re  seamless  serv ice  and g u est  sat is fact io n .  

A ss is t  w i t h  inv ent o ry  manag ement ,  rest o ck ing  su ppl ies ,  and maint a in ing  c leanl iness  in  a l l  
serv ice  areas .  

A nt ic ipat e  g u est  needs  and pro v ide  perso nal iz ed serv ice  t o  creat e  u nfo rg et t able  d in ing  
exper iences .  

Embrace  o ppo rt u nit ies  t o  learn ,  g ro w ,  and co nt r ibu t e  t o  t he  su ccess  o f  t he  F&B t eam.  
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House Keeping Superv isor  

Key  Respo ns ib i l i t ies :  

C o ndu ct  t ho ro u g h inspect io ns  o f  a l l  ass ig ned areas ,  inc lu ding  
g u est  ro o ms,  su i t es ,  and pu bl ic  spaces ,  and t ak e  immediat e  
act io n  t o  address  any  i ssu es .  

Ensu re  a l l  ho u sek eeping  st a f f  adhere  t o  c leanl iness  s t andards  
and depart ment a l  serv ice  pro t o co ls .  

G reet  g u est s  w armly  and handle  inqu ir ies ,  co mpla int s ,  and 
spec ia l  requ est s  in  a  f r iendly  and pro fess io na l  manner .  

A ddress  g u est  i ssu es  pro mpt ly  and ensu re  t he i r  needs  are  met  
t o  ach iev e  co mplet e  sat is fact io n .  

Pro v ide  o n - t he - j o b t ra in ing  and g u idance t o  ho u sekeeping  
t eam members ,  fo st er ing  a  cu l t u re  o f  exce l lence  and 
t eamw o rk .  

C o l labo rat e  c lo se ly  w it h  ho u sek eeping  st a f f ,  t he  Fro nt  Of f ice ,  
and t he  Eng ineer ing  Team t o  ensu re  seamless  o perat io ns .  

No t i fy  t he  Of f ice  C o o rd inat o r  o f  any  d iscrepancies ,  
requ irement s ,  o r  chang es  impact ing  f lo o r / area  manag ement .  

Ensu re  a l l  depart ment a l  serv ice  s t andards  and sequ ences  o f  
serv ice  are  u pheld .  

I nspect  ro o ms,  pu bl ic  areas ,  equ ipment ,  and l inens  t o  ensu re  
t hey  meet  ho t e l  s t andards  and are  in  g o o d repa i r .  

A dvise  t eam members  o n areas  fo r  impro vement  and su ppo rt  
t hem in  ach iev ing  h ig her  per fo rmance lev e ls .  

A dhere  t o  hea l t h  and safet y  reg u lat io ns ,  maint a in ing  perso nal  
hy g iene  and a  pro fess io na l  appearance  at  a l l  t imes .  

P ro mo t e  a  sa fe  and c lean  w o rk ing  env i ro nment  fo r  bo t h  st a f f  
and g u est s .  

W o rk  co l labo rat iv e ly  w it h  a l l  ho u sek eeping  part ners  and o t her  
depart ment s  t o  ensu re  smo o t h  o perat io ns  and except io na l  
g u est  exper iences .  

P ro mo t e  t eamw o rk  and qu al i t y  serv ice  t hro u g h da i ly  
co mmu nicat io n  and co o rd inat io n  w it h  depart ment  manag ers .  

A ss ist  w it h  deep c leaning  pro j ect s  and su ppo rt  ho u sekeeping  
st a f f  du r ing  h ig h - v o lu me per io ds .  

P er fo rm ho u sek eeping  du t ies  as  needed ,  inc lu ding  mak ing  
beds ,  v acu u ming ,  and c leaning  g u est  su i t es  t o  ensu re  g u est  
sat is fact io n .  
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Kitchen 

Key  Respo ns ib i l i t ies :  

G a in  expo su re  t o  v ar io u s  k i t chen st at io ns ,  inc lu ding  ho t  k i t chen ,  co ld  k i t chen ,  past ry ,  
and g arde  mang er ,  t hro u g h st ru ct u red ro t at io ns .  

Learn  t he  fu ndament a ls  o f  fo o d preparat io n ,  co o k ing  t echniqu es ,  and p lat ing  acro ss  
d i f ferent  cu is ines .  

A ss ist  in  prepar ing  h ig h - qu al i t y  d ishes  u nder  t he  g u idance o f  exper ienced chefs .  

Learn  and pract ice  co o k ing  t echniqu es ,  ensu r ing  co ns ist ency  and adherence  t o  rec ipes .  

Ensu re  a l l  w o rk  areas ,  equ ipment ,  and u t ens i l s  a re  c lean ,  san i t iz ed ,  and o rg aniz ed 
acco rd ing  t o  hea l t h  and safet y  s t andards .  

Fo l lo w  pro per  fo o d handl ing  and st o rag e pro cedu res  t o  maint a in  hy g iene  and qu al i t y .  

W o rk  c lo se ly  w it h  t he  cu l inary  t eam t o  ensu re  smo o t h  k i t chen o perat io ns  and t imely  
serv ice .  

S u ppo rt  co l leag u es  du r ing  peak  ho u rs  and co nt r ibu t e  t o  a  po s i t iv e ,  co l labo rat iv e  w o rk  
env i ro nment .  

A ss is t  in  maint a in ing  t he  h ig hest  s t andards  o f  fo o d qu al i t y ,  present at io n ,  and t ast e .  

Learn  t o  inspect  ing redient s  fo r  f reshness  and ensu re  d ishes  meet  brand st andards  
befo re  serv ing .  

C o nt r ibu t e  ideas  fo r  new  d ishes ,  
specia ls ,  and menu  u pdat es .  

P art ic ipat e  in  t ast ing s  and 
pro v ide  feedback  t o  he lp  re f ine  
rec ipes .  

P lay  a  ro le  in  creat ing  
memo rable  d in ing  exper iences  
by  ensu r ing  d ishes  are  prepared 
and present ed t o  per fect io n .  

Respo nd t o  spec ia l  g u est  
requ est s  and d iet ary  
requ irement s  w it h  care  and 
at t ent io n  t o  det a i l .  

A t t end t ra in ing  sess io ns  and 
w o rk sho ps  t o  expand y o u r  
cu l inary  k no w ledg e and sk i l l s .  

Rece iv e  ment o rsh ip  f ro m senio r  
chefs  t o  acce lerat e  y o u r  
pro fess io na l  dev e lo pment .  



GENERAL ENGLISH
The most popular course at A M L a n g u a g e is des ig ned to give students a solid introduction to

the Eng l ish l ang u ag e and devotes special attention to grammar, vocabulary building,

conversation and pronunciat ion. While conventional texts and audio equ ipment form the basis

of the lesson structure, teachers encou rage lan g u ag e use through role-play, problem solving,

discussions and story telling. The g rou p element allows participants to benefit f rom trying out

and practising lang u ag e structures on their fellow students.

Levels
Beginner (A1), Elementary (A1 - A2), Pre-intermediate (A2 - B1),
Intermediate (B1),  Upper-intermediate (B2) and Advanced (C1)

Lessons per Week 20 Sessions @ 45 Minutes per Session

Class Size Average 10 Students – Maximum 12 Students

Age Recommendation Minimum 18 Years

AM ADULT COURSES           
2025



Accommodation Hospitality Trainees

SHARED SELF CATERING APARTMENTS

An AM Language apartment is your best option for cost 

effective, independent accommodation while learning 

English in Malta. You have the privacy of your own space 

and the opportunity to cook your own meals while 

enjoying the company of other students from different 

countries. Our apartments are centrally located and close 

to local amenities like cafés, bars, restaurants, shops and 

buses and all are within walking distance of AM Language 

(maximum distance 15 minutes on foot) unless specified 

otherwise.  Electricity and water meter readings will be 

taken every week and charges will be divided between the 

number of students sharing the apartment.  Bed sheets 

and towels are supplied to students. Students are 

responsible for cleaning their own apartments.  Students 

booking a shared apartment must book an arrival taxi 

transfer with AM Language. This will ensure that you are 

met at the airport by our taxi driver and taken directly to 

your apartment where one of our representatives will 

welcome you, hand over the keys and show you the 

apartment.  AM Language is committed to offering quality 

Shared Apartments to students following a course at AM 

Language. 

Students choosing this type of accommodation must 

agree to accept and follow our Student Shared 

Apartment Guidelines. Please read these carefully 

before choosing this option and sign and return them 

prior to your arrival.       

Important Notes:                                                    

Shared rooms can be set up as triple or twins.  A Security 

deposit of 150.00Euro is collected in cash on the first day. 

Water and electricity is not included in the rates quoted.



Social Activities

The school is always organising social events, and
there are some great social activities on offer.

For more information please contact us or go to  
our website:  
http://www.amlanguage.com/activities/

Accommodation

We offer a range of accommodation, which
includes host families, self-catering and hotels.

For more information please contact us or go to our
website:
http://www.amlanguage.com/accommodations/

Additional Services

ALL OF COURSES INCLUDE:

✓Welcome pack including student card
✓AM Student Handbook
✓AM Copy Book
✓AM Pen
✓Discounts @ various outlets
✓Free use of WIFI in the school
✓Free Sim Card on request
✓24/7 assistance
✓Orientation walk + welcome evening
✓Disco / Parties – 1 per week
✓1 x Beach Club Entrance per week (June to 
September)

ADDITIONAL:

Guard.me Insurance per week 11.00 Euro

Hospitality Trainees

http://www.amlanguage.com/activities/
http://www.amlanguage.com/accommodations/


AM LANGUAGE POLICIES  2025  

DOP/SM/F077

In order to ensure that your booking process runs smoothly, kindly read the following procedures and keep to these guidelines when placing your booking with AM Language.
Booking Enquiries and Enrolment Procedure
AM Language sends availability confirmation, within 1 working day of receipt of the complete booking  enquiry and all the required details.
Once a quotation is issued,  the service requested and the corresponding price is valid for a period of 48 hours , during which time it must be confirmed by the student.  If the booking is not confirmed with FULL 
information, including flight details and all other information as requested on our enrolment form, the booking will automatically fall.  Students suffering from any illness, disability or special needs are obliged to 
inform AM Language upon registration. Confirmation is then only issued upon receipt of the 25% deposit based on the total value of the booking.  The 75% remaining balance has to then be settled a minimum 
of 2 weeks prior to your arrival. 

Payments to AM Language can be made via the following options:
Payment Gateway: the student/payee can pay directly with their credit card online through the following link: www.amlanguage.com/book-online/make-payment/
Bank Transfer: TORO Company Limited, IBAN: MT75MMEB44392000000039069976001 - Swift Code: MMEB MTMT, Address: HSBC (Malta) Limited, 196 The Strand, Gzira GZR 1023, MALTA G.C.
All invoices issued exclude any bank charges incurred when making the transfer.  These are to be paid by the client when making the transfer. It is important that you check these with your bank when making a 
payment.  Payees must clearly state their full name and surname as well as student number when making any payments. 
Currencies: When paying for your booking please be advised that the amount charged will be in Euro (EUR). 

Cancellation Policy
In the event that you cancel your booking prior to  arrival, the following charges will apply: 
• More than 28 days’ notice: 25% of your total cost as a cancellation fee.
• 28 to 13 days notice: 50% of your total cost as a cancellation fee.
• Less than 13 days notice: the full price will be charged. 
• No refunds are given after commencement of the respective English course, accommodation or any other service.  No changes will be allowed to make up for refunds in the case of any cancellations.
• In case of a student visa refusal, AM Language will charge 120.00 Euro cancellation fee. This will cover registration, placement and other administration charges.  In case of cancellation due to Visas 

refusal for less than 7 days notice, the normal cancellation policy above applies. It  is important  to note that visa extensions  are only granted subject to good performance, satisfactory attendance 
85% and have fulfilled all the requirements of the Central Visa Unit in Malta. If an applicant regularly fails to show up for lessons or have failed to present all documents as requested he would lose his 
student visa eligibility, which will result in VISA refusal. For such applicants normal cancellation policy will be applied.

• Any changes to confirmed bookings will be considered as cancellations, therefore cancellation policies will apply.  Where possible AM Language will try to be flexible subject to availability and any 
such changes will incur a cost of 50.00Euro administration expenses.

• Postponement of any bookings is subject to reconfirmation based on availability. 

Visas:  AM Language offers students support in the application for visas. Through an agreement made with the Maltese government, students coming to Malta on an English language programme may apply 
for a visa provided that all the supporting documentation is presented. Please see our Visa Application Guidelines for more details. Visa Application Guidelines 

Placement Test:  After booking confirmation you will be sent a link for an Online Placement Test to complete in order to determine your level of English. Failure to complete the test will mean completing the 
test on your first day at school resulting in the possible loss of the first day at your own expense. No refund will be offered by AM Language.

Lesson Times: Lessons are held in the morning, afternoon and evening between 0830 & 2030 Hrs. AM Language reserves the right to change lessons times when absolutely necessary.

Accommodation: AM Language offers students various accommodation options which include Home Stay, Shared Self-catering Apartments, Hostels and 3, 4, 5 star hotels. Meal plans will vary depending on the 
type of accommodation chosen. Please refer to your individual Accommodation Profiles and guidelines for more details. AM Language reserves the right to offer alternative accommodation as long as the level 
of accommodation is of an equal or higher standard.

Taxi transfer: Please ensure that you are waiting for your taxi at the prearranged time as indicated in your acceptance letter.  In case of problems, we will try to contact you on the mobile phone number you 
provide on your enrolment form.  If we do not manage to get through to you, the taxi will wait for a maximum of 60 minutes from landing time and will then leave.  .  At this point, it will be your responsibility to 
get to your destination and AM Language will not refund you for your booked transfer nor any expenses incurred.

Work placements: Work placements are subject to an admin fee of €50 when Accommodation or Tuition is not booked.

Complaints Procedure: At AM Language, we take students’ complaints very seriously. If at any time during their stay students are not happy with any area of service, they are requested to fill in a complaint 
form, which can be obtained from our customer care representative at reception desk.  No complaints are accepted by AM Language if not brought to our attention in writing through the complaint form during 
the stay.  While we cannot guarantee that there will not be any problems, we do guarantee that every complaint will be tackled immediately and all the necessary action will be taken to resolve the issues within 
a maximum of 48hours.
Throughout their stay, all students will also be required to fill in various questionnaires: First Impressions Questionnaire, weekly In-Process Questionnaire, and an End of Stay Questionnaire. We use these 
questionnaires to evaluate all our students’ levels of satisfaction in all areas and we encourage every student to use these Questionnaires to bring to our attention any areas for improvement.

Attendance Policy and Discipline:  
Punctuality: Students are requested to attend lessons on time.  Students who are more than 10 minutes late will not be permitted to enter the classroom as this will disturb the other students  and will be asked 
to wait until the next lesson.  The tuition department reserves the right to refuse entry to class to students who are regularly late without a valid reason.
Attendance Policy: Students should attend all lessons according to their scheduled timetables.  Attendance is recorded for all lessons.  Students who are on a visa and whose attendance falls below 85% are 
breaking the conditions of their permitted visa.  AM Language is required to report any students on a visa who miss classes to the immigration authorities which could result in their visa being revoked.  Visa 
students who are sick should not attend class, but should obtain a medical certificate from a registered doctor and present a copy of it to the tuition office for their records.
Holidays: Time away from the course must be authorised by the sales office.  Students who wish to suspend their lessons in order to go on holiday should advise the sales office a minimum of two weeks prior to 
the start of their holiday. Once holidays are set only one change will be provided without an extra charge. Subsequent changes will incur in €50 per change.
Student’s tuition course will be extended (if requested) free of charge. The school will not extend the student’s accommodation. Students wishing to extend their accommodation will have to pay the brochure 
price. The school does not guarantee that any students returning from their holiday break will have same class, teacher or accommodation. 
Students who are on a student visa will only be authorised to take a holiday if their attendance is over 85%.  Therefore students are advised not to book flights until their holiday has been approved and booked 
with the sales office.  AM Language cannot be held responsible if flights have already been booked and the holiday is unauthorised.
Certificate: AM Language will issue a certificate of attendance to every student on departure, provided they have attended a minimum 75% of their lessons.  Any student who has attended less than 75% will not 
receive a certificate.  The percentage of attendance is printed on the certificate along with the number of booked hours and the final level of English attained on departure.
Mobile phones: The use of mobile phones for personal calls and messaging is not permitted in the classroom.  Furthermore, unless direction is given by the teacher, the use of mobile phones or electronic 
translators is not normally permitted during lessons as they may inhibit learning.
Classrooms: Classrooms are air-conditioned for students’ comfort and well-being.  Students are advised that they should bring  a sweater or cardigan to class in the event that they feel cold.
Sickness: In order to prevent the spread of germs to classmates and teachers, we ask that students who are sick, feverish, coughing or sneezing do not attend class.  Any students who arrive in class displaying 
obvious symptoms of illness will be asked to leave immediately and seek medical assistance.  In serious cases this may result in being repatriated to their country at their own expense. Any missed lessons due 
to sickness will not be replaced.
Change of level: General English students will be tested every 4/5 weeks on the four main skills – speaking, listening, reading  and writing.  Tests will be given during one classroom session and results given 
individually to students at the end of the week.  Students who meet the required pass mark will be invited to move up to the next level the following week, subject to availability. Students may need to purchase 
additional course books when changing level.
Expulsion: AM Language expects all students to be well-motivated, polite and considerate towards members of staff, host families and fellow students at all times.  All students are bound to abide by the school 
policies and rules as well as the laws governing Malta.  AM Language reserves the right to expel any student who does not comply with any of the above from the programme. In this case, no refund of fees will 
be made and any extra costs incurred by the school on the behalf of the student will be charged to the student. 

Loss of Property/Insurance: AM Language will not be held responsible for loss or theft of any students’ property from the school or accommodation or from any other location. Students’ property is the sole 
responsibility of the student at all times. AM language strongly advises students to take out a travel insurance policy, which would cover them adequately throughout their stay in Malta.  Contact us for 
Insurance related assistance.

Guard.me Insurance: Guard.me insurance policy applies once full payment is received.

Force Majeure: In the event that AM Language is unable to fulfil any of its obligations as a result of an event/events beyond AM Language’s reasonable control, AM Language will not accept responsibility or 
liability. Such events will include (however will not be limited to); terrorist attacks, war or the threat of war, riots, industrial action, natural or manmade disasters, pandemic and unusually adverse weather 
conditions or any other event/events that may classify Malta as an “at risk destination” by the Ministry of Foreign Affairs or any other designated Government Authority.

Reduced Hours: In the event that only one student applies for a particular course, AM Language will apply reduced hours of the particular course by 1 day.  Alternatively, the full number of sessions can be taken 
for a  supplement of 1 day pro rata.  As soon as additional students join the course, normal lesson times will apply. 

Public Holidays :
1st January, 10th February, 19th March, 31st March, 18th April, 1st May, 7th June, 29th June, 15th August, 8th September, 21st September, 8th December, 13th December, 25th December.
AM Language will be closed on every public holiday.  When lessons fall on a public holiday, any lost lesson will not be made up for any lost hours and no discounts on the weekly tuition fee will be provided.
AM Language will also be closed over this period, both days inclusive:
22nd December 2025 up to the 02nd  January 2026

Agents: AM Language Policies are applicable to all students and agents representing students.

Security & Privacy Policy & Data protection
AM language is committed to protecting your data. We understand and respect the need to keep your information private and have implemented a number of best practices to ensure we maintain full 
compliance with the provisions of the EU General Data Protection Regulations (GDPR) and the Maltese Data Protection Act at all times. For this reason, a privacy policy which documents our internal procedures 
when processing your data with respect to your participation at AM Language has been prepared. A Data Protection Officer has also been appointed to maintain these internal data processing procedures. The 
school may take photos of its students 16+ years of age, and may post these to its social media pages, as this data processing activity is in the legitimate interest of the school and does not, prima facie, appear to 
prejudice the rights of the students. A student shall be entitled to object to his photo/video being taken, and may also ask for a post including his image to be taken down.

Requesting information: When requesting more information about a particular service or product AM Language simply collects personal information that you voluntarily provide to us (name, address, phone 
number, email address and any additional information you opt to include in your request) to allow us and our partners to deliver a better and more efficient service. All information collected is used solely for this 
purpose and solely by AM Language.

Online purchases: We understand that making purchases online involves a great deal of trust on your part. We take this trust very seriously and make it our highest priority to ensure the security and 
confidentiality of your information. To do this, AM Language makes use of SSL technology when effecting your transaction. SSL technology is designed so that the information you enter on your browser is 
encrypted before being transmitted. Put simply, all the information you enter when purchasing a service or product online at www.amlanguage.com can only be read by us, thus it is protected and secure. Such 
information will be processed by AM Language for billing purposes and to help us deliver our services as efficiently as possible. In addition to using SSL, all credit card numbers are used solely for the processing 
of payments and are not stored by amlanguage.com. 

 
Teenage Packages: Teenage programmes in Host Family accommodation do not include 24 hours, supervision however, Welfare staff as well as designated Group Leaders are accessible to all students on a 24 
hours basis. Teenage programmes in Residence accommodation include 24 hours supervision throughout the programme.

Liability: AM Language is not liable for personal accident or bodily injury. Whilst we endeavour to provide assistance to clients at all times, AM Language is not liable for decisions taken by the local authorities 
including health, immigration and police.

Jurisdiction: If for any reason any dispute arises between the student and AM, resolution of such a dispute is subject to the laws of the Republic of Malta and the jurisdiction of the Maltese Courts.

Please contact AM Language on info@amlanguage.com should you require any additional information or clarification.

http://www.amlanguage.com/book-online/make-payment/
https://www.amlanguage.com/app/uploads/2019/12/DOPSMF004-Visa-Application-guidelines-issue-6.-0.pdf
http://www.amlanguage.com/
mailto:info@amlanguage.com
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